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Note :— Attempt FIVE questi @Q‘l all, selecting at least
ONE question fmr@?@qﬁ section. The fifth question

may be attempt % m any section. All questions
carry equal mié'

%QECTION—A

1.  Explain indetail the Principles of Effective Communication.
2. What is the importance of feedback in Listening ?
SECTION—B

3. What are the different problems people face during
Telephonic Conversation ? '

4. Change the following Prose into dialogue :

Ahusband and wife are talking that their house needs repair.
The paint is chipping off and there is dampness in one wall of
the Master bedroom. The floors have to be changed. They
decide to get the house renovated during their Summer
Vacation,

s
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SECTION—C
Do vou agree of disagree with the statement that 'Honesty is
the best policy'? ' | ’

Discuss the types of Conversation in detail.
SECTION—D

What are Effective Speaking Skills ? Explain with examples.

Mark stress on the following words :

Beauty, yellow, shirt, desert, economy, person, entertain.
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